QUICK REFERENGE GUIDE

Welcome to www.conservice.com! Please use this quick reference guide to help you navigate through the website after you
have received training from the Conservice Training Team.

Website Username: Website Password:

CONSERVICGE SOLUTIONS

UTILITY BILLING: Resident utility and ancillary billing, including historical information. You can view resident information, bills,
and ledgers for current and past residents.

SYNERGY: Utility management including provider bill processing, payments, and budgeting. You can look up any provider bill
processed by our Synergy team and view reports for those bills.

METERS: Records daily reads for units and shows meter equipment information. This will allow you to compare unit meter
reads across your community, including the highest/lowest unit usages.

CONTROL: Contract and ancillary management solutions. You can view alert status, vendor compliance, and contract images.

RESIDENT TOOLS: Shows resident payments made to the property through Conservice. You can search and view past payments,
manage payments, and identify how residents have made payments.

REPORTS: Numerous reports specific to your property available under multiple categories.

If your property is not currently utilizing any of these products and you would like more information on them, please contact
your Account Manager or Sales Person.

QUICK LINKS

CONTACT US: Shows your Conservice team, as well as the Customer Service number if your residents have questions.
HOME: Set a specific page within the website as your home page.
SETTINGS: Change your password and setup other user preferences.

TRAINING: View helpful information about the page you are currently on, or request a training session.
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Is QUICK REFERENCE GUIDE FOR UAG

RESIDENT RESOURCES CONTACT INFORMATION
Resident Website ......ccccvvveevnneen. www.utilitiesinfo.com Conservice Website Training:
Customer Service Phone ..........ccceeeeennn. 866.947.7379 Email: training@conservice.com
Automated Phone Payments.................... 877.259-4944 Conservice Account Manager:
Customer Service Email .......... service@conservice.com Name: James Ribera

[ [0 10 S 7: :
ours 00 am to 9:00 pm (cst) Phone: 435-713-2288

Email: jribera@conservice.com

CONSERVICE WEBSITE INFORMATION

Conservice SyNERGY Manager:

Conservice website ........c...c........ WwWw.conservice.com .

Name: Randi Hovey
User Name ...
Password Phone: 435-750-8359

Email: randihovey@conservice.com

Residents can sign up for eBills and EFT Autopay at www.utilitiesinfo.com.

The site header will allow you to navigate to any page of the site with one click. Hover over a
tab to see the menu options available. The quick links are always visible to access other site
resources.

PRODUCT TABS
i,

QUICK LINKS
UTILITYBILLING || SyNERGY CONSTRUCT REPORTS .

CONSERVICE
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jump to view Conservice makg currentpage  account settings training
classic site contactinfo  the site homepage [eSOUrCes

TRAINING st ourmowiegocie « | We've included all the help you’ll need

Wtility Billng| Residents=Vdeo |  ucility Billing| Residents | Request Training
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to learn about the new site. When you
click the training quick link you’ll see
the training window. From here view a
short video for help on the page, read
an article for help on the page, or fill
Utility BiIIing | R out ? form to request a training

session. You can also choose to browse
all of the training resources on our

helpful knowledgebase.
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Utility Billing

VIEWING RESIDENT INFORMATION AND PERFORMING RESIDENT FUNCTIONS:

CONSERVICE

ol aesioeias § o 7 O BB 4 O 7 Welome, Shawna lamen | Logout

WELCOME UTILTY BILLING SYNERGY CONSTRUCT CONTROL RESIDENT TOOLS

Residents

Click here
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SyNERGY | Utility Management Functions

WELCOME UTILITY BILLING CONSTRUCT REPORTS

MAIN | | APFINANCE | VACANTS | COST-USAGE | BUDGETING | REPORTS

Utility Expense Summary
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This page shows graphs and charts
summarizing your utility expense and
invoice information.

. Use this page to find utility invoices. Search by account number, date range, invoice type, etc.

Find Utility Invoices
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WELCOME UTILITY BILLING SYNERGY CONSTRUCT REPORTS

MAIN | | APFINANCE | VACANTS | COST-USAGE | BUDGETING | REPORTS

Exceptions: View invoices with exceptions, compare irregular invoices to previous months, and
view relevant notes from SyNERGY department.

Funds Requested: View accounts with pending requests, the requested payment amount, and
the payment type expected.

Vendor Payment History: Review payments by Conservice to utility providers. See provider bill
images.

Vacant Cost Recovery: View vacant recovery charges billed to residents.
Vacant Unit Management: View monthly utility charges for vacant units.
Repeat Offenders: Identify residents billed for vacant recovery multiple times.

Cost Usage: View cost and usage comparison of monthly utilities, see a graphical representation
of utility data, view detailed information for monthly provider bills.

Compare Service Locations: See a graphical comparison of cost & usage, and view 12-month
historical graphs for individual locations.

Utility Expense Forecasting: Track actual and projected utility expenses for the year.

Utility Recovery Forecasting: Estimate utility recovery amounts factoring in variables such as
occupancy, rate fluctuations, and CAD% changes.

Budget Summary: Graphical summary expense and recovery data.

Reporting for SYNERGY services.
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